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WHAT IS ENDODONTICS? 
Endodontics is a field that specializes in the diagnosis, prevention and treatment of diseases in the pulp or the soft tissue inside your 
tooth.  An endodontist is a dentist who has completed an additional two years of intensive study after obtaining a dental degree.  An 
endodontist practices endodontics exclusively.  A Board Certified (Diplomate) endodontist is one who has taken and passed a 
rigorous additional series of exams administered by the American Board of Endodontics, the certifying board for our specialty 
recognized by the American Dental Association. 
 
MISSION 
Our mission is simple: to provide you with the highest standard of care obtainable anywhere. 
 
TREATMENT SEQUENCE 
With a thorough examination, we will establish a diagnosis and explain to you the nature of your endodontic problem (if you have 
one) and plan an appropriate treatment sequence.  We will take multi-view x-rays and begin treatment immediately if your 
discomfort level warrants it.  We will perform needed conventional endodontic treatment or surgical treatment when necessary.  
Unless your family dentist notifies us, you will re-visit your family dentist for the final restoration procedures (crown, bridge, etc.).  
We will re-examine you periodically until your tooth is completely healed. 
 
HONORING APPOINTMENTS 
We recognize that your time is a precious asset.  For that reason, no other patients will be scheduled during your appointment.  
Please be punctual so that we can be on time for you.  Our office sees only a limited number of patients; it is our goal to eliminate 
any delays. 
 
STERILIZATION PROCEDURES 
Under no circumstances will previously used endodontic instruments be utilized in your treatment.  Basic hand instruments and 
handpieces undergo a sterilization procedure that far exceeds FDA, NIH or OSHA recommendations. 
 
FEES 
The fee for your endodontic treatment will be based on the extent of treatment.  During your first visit we will discuss the probable 
number of visits, their length, and the fees involved.  Endodontic fees usually range from $900 to $1,500.  It is our policy that your 
care be paid for at the time of treatment.  Because of the unique nature of our retreatment practice and the specialized types of 
cases we treat, it is not possible for us to accept insurance in lieu of payment.  We will, however, provide you with all the 
information required by your insurance carrier so that you may obtain any reimbursements due to you. 
 
PRIVACY POLICY 
This privacy notice discloses the privacy practices for SJS Endodontics & Microsurgery. This privacy notice applies solely to 
information collected by this practice. It will notify you of the following: 
 

• What personally identifiable information is collected from you, how it is used and with whom it may be shared. 

• What choices are available to you regarding the use of your data. 

• The security procedures in place to protect the misuse of your information. 

• How you can correct any inaccuracies in the information. 
 
Information Collection, Use, and Sharing -We are the sole owners of the information collected today. We only have access 
to/collect information that you voluntarily give us via email or other direct contact from you. We will not sell or rent this information 
to anyone. 
 
 



 

 

 
 
 
We will use your information to respond to you, regarding the reason you contacted us. We will not share your information with any 
third party outside of our organization, other than as necessary to fulfill your request, e.g. to communicate with your family dentist. 
 
Security - We take precautions to protect your information. When you submit sensitive information, your information is protected 
both online and offline. Wherever we collect sensitive information (such as credit card data), that information is encrypted and 
transmitted in a secure way.  
 
If you feel that we are not abiding by this privacy policy, you should contact us immediately via telephone at (920) 933-5332 or via 
email at practicemanager@sjsendo.com. 
 
 
Please initial here that you’ve read and understood our policies: _______ 
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